
WATER and SEWER FEES SCHEDULE 

 

MONTHLY SERVICE FEES 

WATER 
Residential $23.46 for first 2,000 gallons of usage + $3.32 for each additional 1,000 gallons of usage 2001-5000 gallons + $3.69 

for each additional 1,000 gallons of usage exceeding 5001 gallons 

Commercial  $23.86 for first 2,000 gallons of usage + $3.69 for each additional 1,000 gallons of usage  

Irrigation $23.46 + $3.69 for each additional 1,000 gallons of usage, Plus $10 monthly Backflow Prevention Program Fee 

 

Availability Charge – Residential water available, but unused  = $23.46 

       Commercial water available, but unused  = $23.86 

         Irrigation =$23.46, Plus $10 monthly Backflow Prevention Program Fee  

     

SEWER 
Residential  $40.13 for first 2,000 gallons of usage + $4.01 for each additional 1,000 gallons of usage 2001-5000 gallons + $4.68 

for each additional 1,000 gallons of usage exceeding 5001 gallons 

Commercial  $40.13 for first 2,000 gallons of usage + $4.68 for each additional 1,000 gallons of usage 

Availability Charge – Residential sewer available, but unused = $40.13 

       Commercial sewer available, but unused = $40.13 

  

For customers defined and described in section 18-24 of the utilities ordinance, unmetered condominium residential units, single 

metered multifamily dwelling units, and single metered multi commercial units, the above rates apply and are multiplied by the 

number of dwelling or commercial units connected to the system. 

 

TAP FEES       Bulk Water Rates 

WATER     

3/4"   $750.00      Availability per month $600 

1"   $900.00      All usage $4.00/per thousand  

Over 1"  $650.00 + cost  

     

IRRIGATION 
Irrigation-3/4" extended from existing 3/4" service lateral $500.00 

Irrigation-3/4" extended from the water main  $750.00 

Irrigation-1" extended from existing 1" service lateral  $600.00 

Irrigation-1" extended from the water main   $900.00  

Over 1"       @ Cost 

 

METER FEE 

WATER  

3/4"  $300.00 

Over 3/4" Installation + cost of meter 

 

SEWER      
Residential $1000.00 

Commercial $1000.00 

Over 4" $975 plus cost 

 

IMPACT FEES 

WATER & SEWER    

See REU (Residential Equivalency Units) Calculation Table 

 

GUARANTEE DEPOSITS    RECONNECTION FEE 

Residential (Pender County) $ 150.00   Residential & Commercial -  

Residential (Onslow County) $ 100.00                During normal work hours  $50.00 

Commercial    $ 200.00   After normal work hours  $75.00 

Irrigation Meter (water only) $ 50.00    

 

ALTERATION OF METER INSTALLATION BY NON-TOWN PERSONNEL  

$50.00 plus cost of labor & materials to reset the meter 

 

SPECIAL METER READING FEE $40.00, if meter was read correctly (No Charge, if read incorrectly)  


